6.b.

6.c.

Attachment #1
Contact Persons

issues related to processing this application; 6.d.

Monica Borne Haab

Mowalsky, Bronston & Gothard
3500 N. Causeway Blvd., Suite 1442
Metairie, LA 70002

Ph. (504) 832-1984

Fx. (504) 831-0892

E-Mail: mhaab@nbglaw.com

with copies to: b.e.

R. Scott Seab, V.P. Repulatory Affairs

NOW Communications, Inc. - Regulatory Office
711 8. Tejon Street, Suite 210

Colorado Springs, CO 80903

Ph. (719} 633-3059

Fx. (719)623-0287

E-Maii: scott.seab@nowcommunications.com

consumer Essues; 6.f.

James Finn, Director of Customer Service
NOW Comrmunications, Inc.

2000 Newpoint Place, N.W., Suite 900
Lawrenceville, GA 30043

Ph. (678) 4429082

Fx. (678) 442-9082

E-Mail: james.firnig nowconmunications.com

customer complaint resolution; 6.g.

James Finn, Director of Customer Service
NOW Communications, Inc.

2000 Newpoint Place, N.W., Suite 900
Lawrenceville, GA 30043

Ph. (678} 442-9082

Fx. (678) 442-5082

E-Mail: james finn@nowcommunications.com

technical and service quality issues;

James Fian, Director of Customer Service
NOW Communications, Inc.

2000 Newpoint Place, N.W., Suite 900
Lawrenceville, GA 30043

Ph. (678) 442-5082

Fx. (678) 442-9082

E-Mail: james finni@nowcommunications.com

“tariff™" and pricing issues;

R. Scott Seab, V.P. Regulatory Affairs

NOW Communications, Inc. - Regulatory Office
711 8. Tejon Street, Suite 210

Colorado Springs, CQ 20903

Ph. (719)633.-3059

Fx. (719) 623-0287

E-Mail: scott.seab@nowcommunications.com

9-1-1 issnes;

James Finn, Director of Customer Service
NOW Communications, Inc.

2000 Newpoint Place, N.W., Suite 900
Lawrenceville, GA 30043

Ph. (678) 442-9255

Fx. (678) 442-0684

E-Mail: jatnes finn@nowcommunications.com

security/law enforcement;

James Finn, Director of Customer Service
NOW Communications, Inc.

2000 Newpoint Place, N.W,, Suite 900
Lawrenceville, GA 30043

Ph. (678) 442-9082

Fx. (678) 4429082

E-Mail: james.finn@nowcommunications.com




